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Adecco completes the recruitment and training of 20,000 
volunteers within 18 months 

 
Going for gold: 20,000 volunteers get ready for the  

XX Olympic Winter Games of Turin 2006 
 

 
Zurich, Switzerland – October 24, 2005. In 109 days the XX Olympic Winter 
Games of Turin 2006 will begin. So that the athletes can excel with thousands of on-
site visitors and millions of TV viewers sharing moments of glory, the help of 
volunteers in running the event is indispensable. 
 
Adecco, the world’s leading Human Resource services company, and the Torino 
Organising Committee (Toroc), are proud to announce that the recruitment of the 
20,000 volunteers has been successfully completed. 18 months ago, Adecco was 
commissioned by Toroc to recruit the volunteers. Since then a team of 35 Adecco 
recruiters, dedicated solely to the project, reviewed 41,000 applications, conducted 
29,000 interviews and finally recruited 20,000 volunteers – 18,000 of them for the 
Winter Games and 2,000 for the Winter Paralympic Games. The 20,000 volunteers 
selected were trained in 58 training sessions for jobs ranging from drivers and 
interpreters to folding the flags of the participating countries.  
 
“With this project we have had the opportunity to showcase our capabilities in 
bringing together jobs and people for one of the world’s biggest events. While the 
task of selecting 20,000 volunteers is clearly a huge undertaking and particularly 
challenging from an organisational point of view, we paid great attention to sharing 
the Olympic spirit by reiterating the importance of each individual volunteer to the 
organisation and successful functioning of the games”, commented Jérôme Caille, 
CEO of the Adecco Group. 
 
Most of the interviews were performed in person in Turin, however some were 
conducted in Rome, Milan and Genoa, with the opportunity for international 
applicants to be comprehensively interviewed over the phone. The volunteers are of 
all ages, backgrounds and nationalities, with the majority coming from Turin and 
surrounding areas.  
 
The Olympic Adecco office will remain staffed to monitor and coach the volunteers 
through to the end of the games. The entire recruitment process was supported by 
management software provided and customized by Adecco, who also drew on 
experience gathered by recruiting personnel for the 2000 Sydney Olympics, the 
Hanover Expo and the Manchester Commonwealth Games.  
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About Adecco 
Adecco S.A. is a Fortune Global 500 company and the global leader in HR services. The Adecco 
Group network connects up to 700,000 associates with business clients each day through its network 
of over 32,000 employees and over 6,500 offices in 70 countries and territories around the world.  
Registered in Switzerland, and managed by a multinational team with expertise in markets spanning 
the globe, the Adecco Group delivers an unparalleled range of flexible staffing and career resources to 
corporate clients and qualified associates. 
  
The Adecco Group comprises three Divisions: Adecco Staffing, Ajilon Professional and LHH Career 
Services.  In Adecco Staffing, the Adecco network focuses on flexible staffing solutions for global 
industries, including automotive, banking, electronics, logistics and telecommunications; Ajilon 
Professional offers an unrivalled range of specialized branded businesses; and LHH Career Services 
encompasses our portfolio of outplacement and coaching consultancy businesses.  
  
Adecco S.A. is registered in Switzerland (ISIN: CH0012138605) and listed on the Swiss Stock 
Exchange with trading on Virt-x (SWX/VIRT-X: ADEN), the New York Stock Exchange (NYSE: ADO) 
and Euronext Paris - Premier Marché (EURONEXT: ADE). 
 
_________________________ 
Contacts: 
 
Adecco Corporate Press Office           
Press.office@adecco.com, Axel J. Schafmeister, Tel. +41 (0) 44 878 8832 
 
 
Photographs of the Olympic Winter Games, the volunteers’ outfit and the Olympic sites can be downloaded from: 
 
http://www.lapresse.it/toroc/eventi_290905.asp 
 
http://www.lapresse.it/toroc/impianti_torino_oval.asp 
 
http://www.lapresse.it/toroc/sport_bia.asp 
 
 
 
 
 
  
 


